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Reqular Library Hours*

Notre Dame Campus

Monday - Thursday .........cccccevvvvviiiiiiiiiiinnnnn. 7:45 AM - 9:00 PM
Fridays ... 7:45 AM - 4:30 PM
SAUMAYS ... 8:30 AM - 4:00 PM
SUNAAYS ...t Closed
Exchange District Campus

Monday - Thursday .........cccoeeeeevieeiiiiiiiineeennn. 7:45 AM - 6:30 PM
Fridays ... 7:45 AM - 4:30 PM
Saturdays and SunNdays ...........ccccceeeneennnnnnns Closed

*From September - June. Holidays and summer hours differ.
Check our website at http://library.rrc.ca/Locations-and-Hours/default.aspx
for up-to-date information.



http://library.rrc.ca/Locations-and-Hours/default.aspx

TABLE OF CONTENTS

THE RRC LIBRARIES ... .. et 3
WHO CAN USE OUR SERVICES? . euiitiiiitiiiee e et et e e et s e e s e s ane e s e ea e e eneeaas 3
STUDENT / STAFF CARD ..ot 3
LOAN PERIODS FINES, FEES ... ..ot 4
LIBRARY HOME PAGE ....... oottt 5
FINDING RESOURCES —WITHIN OUR LIBRARIES........cccooiieeeeieeeee, 5
BOOKS AND OTHER PRINT PUBLICATIONS ....uuiitiiiiiieiieeiieeeeeetee et e et eeeneeeaeeaneeaneens 5

(] =3 =7 N O Y T U 5

B N0 1= 1o o T 6
SEAICN TESUILS ....eeiei et e e et e e e e st e e e e e e e ean e e e eeannns 7
Reading the Call NUMDET .........uuiiiiii e 7
Library LOCAtioN COUES .......cooeiieeeeeeeeeeeee e 8
FINDING DVDS / VIDEOS ...cutuiiiiiiiiie ettt e st e et e e st e e s e e e raa e e eanans 8
RESERVE A BOOK / PLACE A HOLD ... 9
BORROWER INFORMATION ...ttt 11
FINDING RESOURCES IN OTHER LIBRARIES ..., 13
RECIPROCAL BORROWING .. .cuiiittciiieeitieeie e e e ee e s e e et esae e et e saesaa e eaaeeeaneeanns 14
INTERLIBRARY LOANS (ILL) 1eiviiiiiiiiiiiiiiiiiiieeeeeeeee ettt 14
ELECTRONIC JOURNALS AND WEB SITES. ...t 14
ONLINE RESOURGCES ... ..ot e e et e s 15
FINDING JOURNAL ARTICLES ... iituiitiiittieeteeteeeieeeeeeaesaaee st e saeeataesteeaneeanesaneeanes 15
Online RESOUICES GAEBWAY .......cceeviiiiiiiiiiiiiiiiiieiieeee ettt 15
YOUR PRINTING ACCOUNT - NDC AND EDC ... 16
LIBRARY SERVICES . ..... et e e e e e eas 17
REFERENCE SERVICE .1uituiititiitiitieteitieteteetestaeetestseaessssnsssestnesnsetesneeneesneeneees 17
STUDY SPACES / COMPUTERS ...ctuiittiittieiteeteeteeiaee st e saeeeaesstssansesnessaeesneeeneees 17
OFF CAMPUS SERVICES ..ituituiitiitiiietieie et etie et sa e s e ettsaae et st ssn e et steeneeaaesnaeas 18
LIBRARY POLICIES ... e e e ean 18
COLLEGE POLICIES . ... et 18
JUST FOR INSTRUCTORS ...t e e r e e 19
[T = O [0 ] 22 20

NDC = Notre Dame Campus

EDC = Exchange District Campus




The RRC Libraries

Red River College Library has two full-service locations: at the Notre Dame Campus
(NDC) and one at the Exchange District Campus (EDC). Small collections of library
material may be available at other locations as well. Library staff will:

Help you locate print and non-print material for your assignments

Instruct you in the use of the Library Catalogue, Databases, Internet and more
Provide a comfortable place for individual study and group discussion

Provide access to computers and multimedia equipment

Provide access to Online services

Provide Reference services and Library Instruction for students and staff

Mail, e-mail or fax material to Distance Education and Regional Campus students and
instructors (postage paid by the Library, including return postage).
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Please Note:

The Library Handbook is printed twice a year. From time to time web pages and
online resources, including article databases, and the instructions for using those
resources may change. Also, please be aware that there may be changes to
Library services, policies and procedures that are not reflected in the printed
handbook. Check our corresponding web guide for the most up to date version, or
consult with the Library staff about changes. Visit the Library’s site at:
http://library.rrc.ca/default.aspx

Who can use our services?

Students and staff of Red River College are our primary users. We provide some services
to students at the University of Manitoba, the University of Winnipeg, Booth College and
Providence College and also to members of the public. Members of the RRC community
are eligible to borrow books, journals and other print materials. Videos and DVDs are
normally intended for on-site use only. Only instructors, and students with permission
from an instructor, may take videos or DVDs out of the Library.

Student / Staff Card

RRC students and staff must present this card to borrow Library resources.

e At the Notre Dame Campus, photo ID cards are available at the Student Service
Centre, room D101.

e At the Exchange District Campus, photo ID cards are available at the Student Service
Centre, room P104.
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Loan Periods Fines, Fees

Books: 21 days with one 21 day renewal, unless another borrower places a hold or
recall. We reserve the right to recall a book after 10 days.

Periodicals: 1 week with one renewal (for a total of 2 weeks continuous use). All
periodicals may be borrowed except for the current issue.

Reserve: 2 hours, 24 hours, or 3 day depending on the item type.

Media: DVDs, videos and equipment do not circulate but can be borrowed for same-
day, in-class use. Certain DVDs and videos may be borrowed for overnight or
weekend use. Ask us for more information.

Interlibrary Loan (ILL): We will borrow books that we don’t own from other
libraries and make them available to you. The loan period is approximately two weeks
for these items. Fines are charged if books are overdue. We will also get copies of
journal articles for you. These are yours to keep. ILL service is provided at no cost to
you.

Fines

We charge fines for overdue items that have been recalled, are reserve items or have
been borrowed through inter-library loan (ILL).

There is a maximum fine of $20 per item.

| Print Items :
I I
1 Overdue Recalled 1tems: ..., $1 per day |
: Overdue Reserve: (2 hour) .....ccoecveveieeiecieceece e $3.00 per hour !
. Overdue Reserve: (24 hour) .........ccoo..coomvveceisvversneeeinn $1.00 per hour :
| Overdue Reserve: (3 day 10an).......cccocevvvviieniniineennn, $5.00 per day |
: Overdue Interlibrary Loans..........c.ccccceeeeeeveeenennne, $5.00 per day :
I I
I I
I I

Fees

You will be billed for the replacement cost of any item not returned after we have sent
two overdue notices. This fee will be waived if the item is returned in good condition.

Please note: The Library will suspend borrowing privileges and the College
will withhold marks and transcripts until outstanding fines and fees are cleared.
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1. The study of correct pronunciation
2. The study of the relationship between the
pronunciation of words and their orthography.

Notre Dame Campus:
7:45 AM - 9:00 PM

The Library Home Page provides access to the Library Catalogue, Article Databases,
Library Services, Online forms, and much more. There is a wealth of information
directly related to your studies at the College right at your fingertips. There are various
gateways for you to find resources and services in the left banner.

Finding Resources — within our Libraries

Books and Other Print Publications

Library Catalogue

The Library Catalogue lists the books, periodicals, government documents, etc. that we
have catalogued regardless of where they are physically located.

Searching the Catalogue

1. Go to the Library's home page at http://library.rrc.ca
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2. Access the Library Catalogue from our home page by typing in a word or phrase.
Altlernately you can click on
Visit our Catalogue, Basic
Search or Advanced Search.

k& Search our Catalogue
;mechar;ical englneenﬁg )
A L ..

Visit Our Cataloq | Basic Search | Advanced Search

Library Home Page OPAC Home Search Search History My Saved Searches My List My Account OPAC Help
Log in to your accou
Basic Search

Database: My Library Catalog

Basic Advanced Subject Author Course Reserve ¥ search History
Search: mechanical engineering within |All Fields v
Limit To: | All Material v
Records per page: |10 records perpage ¥ \

Catalogue search options

> Basic: Used for general searching with subject, author or title words. This is the
default search.

» Advanced: Allows you to combine words or phrases in different fields and link with
Boolean operators.

» Course Reserve: Find material reserved for a course by the instructor.

Truncation
Note: Truncation is defined as ‘shortening by cutting off’.

Sometimes searchable databases understand that when we look for one word
we would also like to see its plural or other variations of the word. Often though,
you need to specify truncation with symbols such as ? or *.

While the * is the most common truncation symbol, the RRC Library catalogue
uses a ?. For example, type business plan? in the catalogue to retrieve
business plans, business planning and any other words that start with plan.
This helps expand your search.



Search results

L. Basic engineering_ circuit analysis / J. David Irwin, R. Mark Nelms.
2011

TK 454 .178 2011
v available, Book Stacks - Exchange District (Princess Street) Campus

L. Social modeling for requirements engineering_/ edited by Eric Yu

... Jet al.].
2011

QA 76.76 .D47 S593 2011

¢ available, Book Stacks - Excha . .
To see more information about a

title, click on any of the
underlined title links.

l.J Industrial electricity / Michael
2011

TK 146 .B83 2011
X not available, Book Stacks - Exchange District (Princess Street)

Campus
[ Basic construction maF

2011 Look at the location of the item. Is it
available at the Campus you attend? Is it

TA 403 .M26 2011 currently available?
¢ available, Book Stacks - Notre i

Reading the Call Number

In order to find books, DVDs/videos and other items on the shelf you must understand
how they are arranged. All books are filed by their Call Number which is their unique
location code on the Library shelf.

The Library follows the Library of Congress Classification System. This system arranges
items on the shelf by alphanumeric order, which corresponds to their subjects.

The first part of a call number (the letters and numbers) represents the subject of the
book. The decimal, letter and numbers that follow usually represent the author's last
name. At the end you may find the date of publication of the item.

SB 454.3 _.ES53 H49 2009
Green garden expert / D.G. Hessayon.

SB 454.8 .D47 2008
Design, selection & safety [DVD] / produced by San Luis Video
Publishing.

SB 454.8 .D54 2008
Digging, weeding & cultivation [DVD] / produced by San Luis Video
Publishing.




Library Location Codes

Library material is shelved by Location as well as Call Number. The Location field in
the Catalogue record tells you where you will find the item. Below are some examples

(but not all) of various locations:

o Book Stacks - Notre Dame Campus
e Book Stacks - Exchange District Campus

o Circulation Desk - Exchange District Campus - 2 hour Reserve

o Language Training Centre, 123 Main Street

« Media Services Counter, room CM 35 - Notre Dame

o Stevenson Aviation Southport

¢ Web Internet Site

Finding DVDs / Videos

Don’t overlook the value of DVDs/videos in your research. The Library has many
which you can view in the Library. You can also reserve and borrow DVDs/videos and
the necessary equipment for a class presentation. Need help? Ask the Library staff for

assistance.
To find DVDs/videos:

1. Go to the Library's main page at
http://library.rrc.ca

2. Click on Basic Search in the Search our
Catalogue box to go to the Library’s online

catalogue.

3. Click on the Videorecording option under

the Limit to: menu.

4. Type in your search word(s) and click on
Search. Only DVDs/videos will be

retrieved.

o o ———

Jatabase: My Library Catalog

Basic Advanced Subj
Search:
Limit To: | Al Material v
All Material
Records p(Books 3
English language materials
search Tips: _
‘uncate: brows " ernedica
e-Journals Limit your st
eBooks =

Search 12006 And After

Distance Delivery Students

Videos listed in course packages for Distance Delivery students must be requested
from the C+DE Office, Ph. 632-3080, Toll Free 1-866-242-7073, or email cde@rrc.ca.
You may also fill out the C+DE Online Video Request Form at
htto://www.rrc.ca/index.ohn?pid=6089.

e e o o e e e e e e —— o o e o = o
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Reserve a Book / Place a Hold

If you need a book that is out to another borrower, you can place a hold on it. This means
that you will be notified (usually by phone) when the book is returned.

Course Reserves
Find course reserves by clicking on the Find Course Reserves link from the Library

Home page. Our Reserve Collection is located behind the Circulation Desks at both
Libraries.

Requests

You may place requests on items. If you are viewing a specific book record on the
screen, you will have access to the request types below. You must be viewing a full
record to place a hold, recall or callslip request on a particular title.

16 of 567

This item

X ) . - s s Record View
Social and emotional development : connecting science and practice in early - Staff View

childhood settings /

Actions

Title: Social and emotional development : connecting science and practice in early childhood - Make a Request
settings / Dave Riley ... [et al.]. (e.g. Hold, Recall, Photocopy)

Other Author(s): Riley, David Allen.

Publisher: St. Paul, MN : Redleaf Press, 2008. - Export

ISBN: 9781933653303 (alk. paper) - Add to My List
1933653302 (alk. paper)

Description: 158 p. ; 26 cm Google Books:

Format: Book

Contents: Ch. 1. Why we hold a crying baby: attachment and exploration “About This Book”

Ch. 2. Why we talk about how the bunny feels: friendship and prosocial behavior

Ch. 3. Why we play Simon says: learning self-regulation

Ch. 4. Why we keep a pot of coffee: family-centered care and education

Ch. 5. Why we do what we do for children’s social development: explaining your program
practices in terms of state early learning standards.

Subjects: Child development
Child psvcholoav

Types of Requests:

e Hold —Place a hold on an item that is signed out and when it is returned we will
phone you and, in most cases, hold it for 7 days.

e Recall —Place arecall on an item that is signed out to shorten the current
borrower’s loan period (to not less than 10 days) SO you can access the item sooner.
*certain restrictions apply to the above requests. Ask at the Circulation Desk.

e Request an item from the ND or ED Campus — Request to have items sent from
NDC to EDC, or EDC to NDC.

« Distance Delivery / Off-Campus Loan — Request to have a specific book sent to
your home or Regional Campus through the Library Catalogue. (Distance Delivery

9



and Regional students only). You can also request this service by Phone, Fax,

Email or Online Form.

**Please note that any books with the location of Distance Education Office
must be requested from the C+DE office, not the Library.

Logging in — You will need to
log on to access your account
and make requests. Type in
your student/staff barcode
number (the number appearing
beneath the barcode on your
student or staff card) and your
last name. Click the OK button.

To Request Specific Items:

Click on the Log in box.

Type your Barcode in field.

NGO~ wWdE

Click on Submit.

Log In

Please enter your Patron Barcode and Last Name, then click the Log in bution.

Log in using my |Barcode 'l

Id: Io.l.ooo

Last Name: |Smim

Click on the appropriate request link.

Click on the Title & Author(s) link of the item you want to request.
Click on the Make a Request link on the right side of the page.
Type in your Student/Staff Barcode Number and your Last Name.

Select the Pick Up At location of your Campus (if applicable).

Patron Requests

Select the type of request you would like to make. See the help screen for details about different kinds of requests.

Distance Education and off-campus students and staff should make requests via our online form.

e Place a Hold
e Recall (10 available)

e Request item from the ND or EDC Library (9998 available)

e Short Loan

10




Borrower Information

The My Account link, accessible from the Library Catalogue search screen, allows you
to manage your Library account and view what material you have signed out, to renew
items, to check fines on your account, etc. To access your personal information, click on
the ‘My Account’ link at the top of the Library Catalogue screen.

_ 2z N\
Library Home Page OPAC Home Search Search History My Saved Searches My Ig'(t My Account OB)C Help
New Search : m f:l Search History v Log in to your accou

This is also accessible from our home page by clicking on Check Your Library Account

on the left banner.

Personal Information - Your personal
information includes your address and
phone number. You will see the
following links:

Preferences — This button allows you to set
preferences for default search type, records
display, etc. Please ask for further
information at the Library Information Desk.

My List - This feature allows you to select
records to save so you can review them
later. You can later delete, clear, email or
print these bookbag records.

e To select items, click on the box
beside the items, or at the bottom of
the screen click on Select Page or All.

My Account

Review and update your library transactions.

[E—( Print H Export H Addtolist }—
v] [ College success quide : top 12 secret

and Patricia Weiss.
2005

LB 2395 .B317 2005
v available, Book Stacks - Notre Dame Cat

¥ L) Student success in college : creating
[et al.].
2005

LB 2395 W35

v available, Book Stacks - Notre Dame Campus

Print. H Export H

Add to List

}— select [JPage (] Al
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Saved Searches - Saved Searches allows you to save up to 25 search queries to run on
command. Saved Searches can be deleted or edited from the Search Query screen at any

time.

To save a search:

1. Log in to your account.

2. After performing a search, click
on the Save Search button at the
top of the screen.

3. Your Search is not saved in your
account.

To rerun a search later:

1. Log into your Account.
2. Click on the My Searches Tab.

Database:My Library Catalog

138 results found

All Fields(college success)

( EditSearch ) [ SaveSearch ]

r[—( Print H Export H Addtolist }— gej
v

lJ College success quide : top 12 secrets for si
and Patricia Weiss.
2005

LB 2395 .B317 2005
Vavailable, Book Stacks - Notre Dame Campus

v () Student success in college : creating conditi

| Kuh ... [et al.].
3. Click on Re-Run to carry out the 2005
search again. To delete a search
click on Delete.
Search Search Type Actions
Al Fields(college success) Basic Re-Run | Edit | Delete

Charged Items

Charged items are items you currently have signed out. You will see when they are due
and if any are on hold or have been recalled by other patrons.

Charged Items

seect AILC]

Database: Red River College Library

Item

Select All: []

[0 |Your college experience : strategies for success / John N. Gardner, A. Jerome Jewler
[] |Campus confidential : the complete guide to the college experience by students for students / Robert H. Miller

0
Canadian hidden job market directory : Canada's best directory for finding the unadvertised jobs ook | Charged 2

Item Due

T Status Date
03-19-

ook |Ch

Book |Charged 2000
03-19-

Book | Charged |, o

o @
S
D 3

12




Requests Pending

This section gives you information about items you placed a hold, recall or call slip
request for. Requests Pending show what is currently on hold. Items Available shows

what is waiting for you to pick up.

Requests Pending

Database Status

Item

Position

Red River
I Expires

[] |Noone will hire me! : avoid 17 mistakes and win the job / Ron Krannich and Caryl Krannich College 02.07
Uo-&l-
Library

AT-A0AA
ui.uuw

Cancel Request

Fines and Fees

If you owe any fines or late fees, you will see the information displayed on the screen.

To get more Information about your Library Account

If you have any questions about your Library Account, please ask the Circulation Desk
Staff in the Library. They can help you with questions such as:
¢ Which books you currently have signed out,

e When items are due back,
e Why fines may have been charged to your account for late returns of recalled or reserve

material,

e Whv fees have been charoed.

Finding Resources in Other Libraries

13



Click the Search link on the Library web page. You will see a link to Other Library
Catalogues in the left banner which links to a list of selected catalogues from other
libraries.

Reciprocal Borrowing

Our reciprocal arrangements with U of Manitoba, U of Winnipeg, Booth College, and
Providence College allow students to borrow freely from libraries at those institutions. A
valid RRC photo ID card is required and there may be some restrictions on number of
items borrowed at one time or on loan periods. Students from the listed institutions may
borrow from the RRC Library under similar conditions.

Interlibrary Loans (ILL)

An interlibrary loan is a transaction in which your library borrows material from another
library and then makes it available to you. The purpose of the interlibrary loan service is
to increase access to information by making materials in other libraries available to the
RRC community. Borrowing occurs locally, nationally and internationally.

We will obtain from other libraries books and articles which we do not have electronic
access to, nor have on our shelves. Carefully check to make sure the item you are
requesting is not available in full text in a database or on our shelves. We will not obtain,
copy or print articles for you that you are able to access directly.

Electronic Journals and Web Sites

The Library Catalogue — in addition to print resources and DVDs/videos, the
catalogue also provides links to relevant web sites and individual electronic journals (e-
journals).

The Directory of Open Access Journals - covers free, full text, scientific and
scholarly journals covering many subjects and languages. There are over 2800 journals in
the directory, and over 850 are searchable at the article level giving you access to
approximately 143478 articles. Click the link on the Library web page under Finding
Resources.

A-to-Z e-Journals — a proprietary service from EBSCO listing all RRC library's e-
resources, including e-journals, titles in full-text databases, publisher packages and e-
books. This allows you to find any journal or resource, even those buried in a database.
Click the link on the Library web page under Finding Resources.

14
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Online Resources

Finding Journal Articles

The Library subscribes to a variety of databases that give you access to full text journal articles.
There are many reasons why you will want to find articles for research papers, presentations, etc.
For example, articles:

For a list of available journal article databases, click
the Search for Articles link on our Library home

Are an up-to-date source of information — they are
published more quickly and frequently than books.
Often cover topics that are not yet addressed in

books.

Often appear in journals which are published by
professional associations and written by experts in

the field.

Are most likely required by your instructor as part

of your research.

Expand your horizons beyond the books we have
on hand and the material found on the Internet.

page.

Online Resources Gateway

Articles/Databases Alphabetic List Subject List Tutorials/!

EBSCOHOST Databases Other Databases - (Restricted)

al Library (Restricted) -

EBSCOHOST online databases cover 3 var

Our license agreements restrict the use of certain databases to registered RRC students
and staff and require you to sign in for access.

Click on any database link and you will be taken to the Online Resources Gateway.

1.

2.

Enter your username and password. A
second window will open.

Keep this window open if you want to later
search in another database. From then on
during your session you will have access to
any of our restricted databases until you log
out.

Click on the Continue link to go to the
database.

When you have finished searching, return
to the Gateway Window.

Click on Logout.

15
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Please select your user type:




This screen will show you that you have successfully logged in:

You are now logged in. To use this gateway properly please follow the
instructions below

1. Continue to the requested resource by clicking Continue

2. Do Not close this window. If you wish to access another
resource click Here

3. Are you done? Logout of the server by clicking Logout

You can ask at the Information Desk for detailed assistance in using any of these online
resources.

Other Online Resources

The Library subscribes to a number of online encyclopedias and dictionaries. Some of
these require passwords and are available only to RRC students and staff. We also
provide links to a number of resources freely available on the Internet, including online
tutorials for effective Internet searching. Click the link on the Search link on our Library
Home Page and then on Online Resources to access these resources.

Your Printing Account - NDC and EDC

All registered Full-time students at the Notre Dame and Exchange District Campuses
have a printing account assigned to them. Continuing Education students may have a
printing account. These accounts are neither created nor administered by the Library.
Check with your instructor if you have questions about your printing account.

Printing accounts may have funds deposited into them by academic departments at the
beginning of the year, or may be set at $0.00. To determine this, click on Check your
Printing Account on the Library Home Page. You will need to log in as yourself to
check your printing balance.

To add funds to your account:

e At NDC — go to the Print and Graphic Centre in room DM 19 or the Equitrac
Paystation on the Mall level, opposite the Bookstore (DM 11).

e At EDC - go to the Print and Graphic Centre in room W104 or the Equitrac
Paystation in the Atrium, near the elevators.

16



Library Services

Reference Service

During regular Library hours Reference staff are available to help you:

o Search the RRC Library Catalogue (and other library catalogues) to help you
locate books, journals, and DVDs/videos.

o Explore the journal databases to find articles.

« Navigate the Internet.

« Find many other varieties of course related research material (statistics,
demographics, case studies, biographies, etc.)

Additionally, you may ask us a question by email at library@rrc.ca or pscref@rrc.ca

Other ways of contacting us may be found on the Library web pages under Contact

Us.

Suggest a Purchase

You may suggest a purchase for new materials for our collection by using our online
form. Click the Suggest a Book for Purchase link at the bottom of the Library web

page.

Study Spaces / Computers

Notre Dame Campus

Study tables, some with laptop connections, are available throughout the library.
The library is divided into two study areas; group and individual. Group study
tables are on the north side and a quiet area with individual study carrels is on the
south side. There is also quiet reading area on the south side.

The NDC Library Computer Lab contains 21 terminals with Microsoft Office XP
Professional, Internet access and more. Equipment includes a scanner, networked
printers and color printer. Reserve a computer by signing the reservation sheet in
the lab. Our Library Classroom with 15 terminals is open when we are not using it
for teaching or meetings. The Library reserves the right to close the Classroom at
any time without notice.

Exchange District Campus

Study spaces, all with laptop connections, are available throughout the Learning
Commons, including the Library. A quiet reading area is available in the Periodicals
Reading Room within the Library. Breakout rooms (group study rooms) are located
in the Learning Commons and Library.

There are 24 PCs and 3 MACs in the upper Learning Commons organized in 2
clusters, one of 8 and one of 19; 10 PCs throughout the Library and 16 PCs in the
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Library Computer Lab. PCs are also located in 7 small breakout rooms. Equipment
includes 3 networked printers, a colour printer/copier and a scanner.

Off Campus Services

There are a number of services that are only available to the RRC off-campus community
or that may be of particular interest to the off-campus community.

Off-campus library services are available to students and staff at the following sites:

o Language Training Centre - Main Street Campus

« Stevenson Aviation and Training Centres

e RRC Regional Campuses and Community Learning Centres
e School of Continuing + Distance Education staff and students

There is detailed information on our web pages which covers locating and obtaining
information resources. Click on Off Campus/Distance Education Patrons Service
Request from the Library Home Page.

Library Policies

Please take note of our policies, which explain our rules and restrictions. Be aware

that individuals are responsible for all material and equipment borrowed in their name.
Individuals are also responsible for appropriate use of computer equipment, the Internet
and other computing resources.

Please familiarize yourself with our Library policies. Click the Library Policies link on
the Library Home page at http://rrc.ca/library

College Policies

RRC policies are in effect in the Library. Please familiarize yourself with the policies
available at: http://library.rrc.ca/Library-Policies/default.aspx

Information Technology Policies are of special interest to all users of the Library
Computers and Laptop connections. They are available at
http://www.rrc.ca/index.php?pid=4523
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Just for Instructors

Library Instruction

Reference staff will deliver Library Instruction classes to students in any program taught
at or through Red River College. We will tailor the sessions to meet the needs of the
class. Basic Library Instruction classes may include the following:

e Introduction to the Library

e Creating effective searches

e Choosing the most effective search tool
Searching the Library’s Online Catalogue (OPAC)
Searching Online Databases for journal articles
Searching & evaluating suitable Internet resources

Instructors can book Library Instruction by contacting Library staff in person or by
phone. Students can ask their instructor to arrange a Library Instruction session.
Alternately, a group of students can ask at the Library Information desk for a session and
we will try to accommodate your needs.

e Toarrange Library Instruction at the Notre Dame Campus, call 632-2233.

e Toarrange Library Instruction at the Exchange District Campus call 949-8371.

e Toarrange Library Instruction at other locations call 949-8372.

Media Instruction

Group training sessions and troubleshooting on equipment operation/use may be
arranged by calling Media Services at 632-2157 for NDC or 949-8370 for EDC.

Term Loans

The Library recognizes that instructors may require certain books for longer than the
regular period (3 weeks, plus 1 renewal) for developing courses and professional
development. The term loan policy for books has been developed in an attempt to meet
the instructors’ need while at the same time, keeping in mind the needs of all the
Library’s clients for reasonable access to library resources.

The term loan policy is intended for the benefit of individual instructors; it is not intended
to create satellite library collections around the college for class or individual use.

Course Reserves

When groups of students are assigned the same articles, placing one or more copies of the
articles on reserve helps ensure they are available when students need them. Articles
may be placed on 2 or 24 hour loan. If groups of students are assigned the same books,
placing the books on reserve for 2 hours, 24 hours or 3 days will provide greater access.
Please refer to our Course Reserve and Copyright information on our Website.
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Directory

This document is available online at:
http://goo.gl/uk69Z

Notre Dame Campus (NDC)

Library

CM18 - 2055 Notre Dame Avenue
Winnipeg, Manitoba R3H 0J9

Circulation DesK .......ccccevevvicvveneenns 204-632-2322
Email ..o, circndc@rrc.ca
Reference DesK .....vvvvvveeeviiiicnnee, 204-632-2233
EMail cooooeeiviiiiiieiee e, library@rrc.ca
Media SErviCeS........cceevvvvvvvvveinnnnn. 204-632-2231
Email ....ooooveeeeee, media@rrc.ca
[ D G RR 204-697-4791

Exchange District Campus (EDC)
John and Bonnie Buhler Library
P214 — 160 Princess Street
Winnipeg, Manitoba R3B 1K9

Circulation DesK .......ccccveevivveennns 204-949-8370

Email ....coooooiiiiiiie e, circpsc@rrc.ca
Reference DesK .......cccceevvvveveennne 204-949-8371

Email ...ccoooeiiiiiii e pscref@rrc.ca
Media Services...........ccceveveeeennen.. 204-949-8370

Email ..o, pscmedia@rrc.ca
Buhler Learning Commons

HelpdesK.........cccovvveeviieciece, 204-949-8365
) G 204-949-9173
Toll-free outside Winnipeg......... 1-888-445-0312
School of Continuing + Distance Education i Regional Campuses
FM28 - 2055 Notre Dame Avenue
Winnipeg, Manitoba R3H 0J9 N C1111] [T 204-642-5496

P Portage........cccoocninnes 204-856-1914

Telephone........cccooeviiiiiicnnnne, 204-694-1789 i Steinbach.................... 204-320-2500
Toll Free outside Winnipeg ....... 1-866-242-7073 Winkler........ccooeeeene. 204-325-9672
FAX ettt 204-633-7748 i Peguis-Fisher River ...204-642-5496
=011 T cde@rrc.ca Peguis Toll free 1-866-946-3241
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